
Fact Sheet

Taking care 
of Businesses, 

Brokers and You.

Care | Protection | Loyalty

Funeral claims turnaround time: <6 hours

Simplified process: one form, less paperwork

Expanded health network providers

Growing advisory team and product suites
Digital Client Portals for real-time document and 

certificate retrieval, uploads and virtual membership cards

Enhanced partner and distribution networks

Demarcated by the 
Council for Medical schemes (DM# 1124)

Est. 2015

2025
 and Beyond

EEB is a registered financial services provider (FSP# 46244)

Comprehensive product 
design for  reliable cover

South 
Africa

Headquartered 

Regional presence into 
Africa

Bespoke employee benefits provider 

1
BEE
LEVEL 1

Tailor-made solutions to 
empower employers and their staff, 

by building solutions together.

Secured 
agreements 
with top Insurers, 
product suppliers 
and Underwriters. 

Robust network of national service providers such as 
doctors, specialists and private hospitals

General insurance 
and Alternative risk 
transfer models

2024
       Health Insurance 
23 000+ members serviced

226 435 claims settled (17 092/month, 4 273/week)

R36 043 565 total claims settled

       Funeral Insurance
30 000+ members serviced

124 claims settled 

R2 105 000 total claims settled

100% of submitted claims paid

EEB offers a range of employee benefits, with a 
keen focus on health insurance, life protection 
and complementary risk solutions. 
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