
Member
Guide

Taking care 
of Businesses, 

Brokers and You.

Everything you need to know about using your 
cover with confidence.

Your benefits. 
Explained simply.
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We are pleased to welcome 
you as a member of EEB.

Welcome 
to EEB

Inside this guide you will find:
	 An overview of who we are

	 A clear explanation of your benefits

	 Step-by-step guidance on how to access care

	 How to submit a claim

	 How to contact us for assistance

Healthcare should not feel complicated. If you ever feel unsure, we are here to help.

Your benefits are designed to give you practical, affordable access to healthcare 
and wellbeing support. This guide will help you understand what your plan includes 
and how to use it correctly.
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EEB is a specialist provider of employee 
healthcare and wellbeing solutions in South Africa.

Who is 
EEB

That is why our benefits are designed to provide:
	 Everyday access to healthcare

	 Affordable solutions

	 Clear and simple processes

	 Real support when you need it

Our goal is to help you stay healthy, supported, and confident in your cover.

We understand that every workforce is different. Income levels vary. 
Family structures differ. Healthcare needs are not the same for everyone.
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Understanding 
your Plan

Before using any benefit, remember to:
1.	 Confirm the provider is part of the designated network.

2.	Check whether authorisation is required.

3.	Present your membership details at your appointment.

Your benefits depend on the specific plan selected.

Each benefit explained in this guide is available on certain plans. Please refer to your 
Policy Schedule or welcome confirmation to see which benefits apply to you.

If you are unsure which plan you are on, contact us before making an appointment.

Essential Plan 
(Day-to-Day Benefits)

Combined Plan
(Day-to-Day Benefits and Hospital Benefit)

Plans available:
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Need 
Support? 

We’re Here 
for You

for emergencies 
and hospital 

authorisations 
(available 24/7)

for EEB 
Rewards

for Employee 
Assistance 

Programme support

for general health 
insurance enquiries

for legal 
assistance

to update your 
health insurance or 
funeral policy, or for 

claims queries

for funeral 
bereavement 

counselling

for new 
applications or 

broker partnership 
enquiries

to speak to a 
representative

Our friendly team is just one call away.

Call 
010 020 9008 
and select from 
the following 
options:

All call centre options are available during office hours (08:00 – 16:00), except for 
emergencies and hospital authorisations (option 1), which are available 24/7.

Press

1 
Press

2
Press

4
Press

3



Essential Employee Benefits (Pty) Ltd Reg. is a Registered Financial Services Provider (FSP # 46244). EEB is insurance based and is NOT a 
medical aid. Underwritten by Lion of Africa Life Assurance Company Ltd, a licensed life insurer and an authorised financial services provider. 
FSP No 15283 *Membership subject to scheme rules and other Ts and Cs.

6

Your first point of care

GP 
Consultations

Your plan may include visits to a network General Practitioner for 
diagnosis and treatment of everyday illnesses.

To use this benefit:

	 Find a network GP near you by visiting www.eeb.co.za/find-a-doctor.

	 Please contact our call centre via email, phone or WhatsApp to obtain 
pre-authorisation. Our team can also assist in booking your appointment 
for you. Alternatively, once pre-authorisation has been confirmed, you 
may contact the practice directly to schedule your appointment.

	 Present your membership details when you arrive.

Some plans may limit the number of visits per year. Each visit requires pre-authorisation

If you visit a non-network GP, you may need to pay upfront and claim back according to 
scheme rates. Please note members only have 3 visits per family per annum for out of 
network doctors.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day and 
Hospital Benefits).

http://www.eeb.co.za/find-a-doctor
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Virtual 
GP

EEB’s virtual GP benefit, powered by the Medicall Network Health App, provides convenient 
access to quality primary healthcare anytime, anywhere. It reduces time away from 
work while supporting employee wellbeing and productivity through fast, flexible virtual 
consultations.

Members can access qualified doctors, GPs and nurses directly from their smartphone, tablet or 
computer, avoiding travel, queues and unnecessary time off.

5. Booking an appointment
Pre-authorisation is required before booking. Employees must 
contact the call centre on 010 020 9008, WhatsApp 060 072 8106  
or email enquiries@eeb.co.za. 

Please note that all pre-authorisations must be obtained  
at least 15 minutes before the consultation. 

GPs and nurses are available during the following times:
• Monday to Friday: 08:00 – 16:30   • Saturdays: 08:00 – 13:00 

4. Update details
Once logged in, click the red 
Medical Insurance Form Details 
button and enter scheme 
information, including scheme 
name, policy number, plan and 
option, then click Submit.

1. Download the app
Download the Medicall Network 
Health App from the Google Play 
Store or Apple App Store, or 
access it via the Medicall virtual 
GP Platform.

2. Create an account
	 Open the app and select I am a 

patient

	 Click Continue then Create an 
Account

	 Enter name, surname, email 
address and password

	 Confirm password, accept 
terms and click Sign Up

	 Verify your email using the OTP 
sent to your inbox

3. Log in
	 Enter email and password

	 Click Login

	 Complete OTP verification 
if required

https://play.google.com/store/apps/details?id=com.mycompany.medicall.app&hl=en
https://play.google.com/store/apps/details?id=com.mycompany.medicall.app&hl=en
https://apps.apple.com/za/app/medicall-network-online-gp/id6757069018
https://medicallhealth.onlinegp.co.za/
https://medicallhealth.onlinegp.co.za/
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Supporting your ongoing health

Acute 
and Over the 
Counter (OTC) 

Medication 

Your plan may include 
cover for short-term 
medication to treat 
sudden illnesses.

Everyday illnesses can 
strike at any time. Quick 
and convenient access to 
the right medication helps 
employees recover faster, 
manage their health 
effectively and return to 
work sooner.

To use this benefit:

	 This benefit includes short-term medication 
prescribed by a network GP or supplied by a 
dispensing GP during your consultation, as well 
as selected over-the-counter medication.

	 All medication is subject to the applicable 
formulary. The over-the-counter medication 
formulary can be viewed here:  
https://eeb.co.za/formulary-and-tariff-codes.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day and Hospital Benefits).

https://eeb.co.za/formulary-and-tariff-codes
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Chronic 
Medication

For Chronic 
ManagementOngoing access to chronic 

medication helps employees manage 
long-term conditions and continue living well.

To use this benefit:

	 A network GP must confirm your diagnosis.

	 Documentation may need to be submitted for approval to enquiries@eeb.co.za. 
Please note that approval for chronic medication may take up to 24–48 hours.

	 Once approved, medication can be collected from a designated provider.

Waiting periods may apply to certain conditions.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day and Hospital Benefits).

1.	 Addison’s Disease
2.	 Asthma
3.	 Bipolar Mood Disorder
4.	 Bronchiectasis
5.	 Cardiac Failure
6.	 Cardiomyopathy Disease
7.	 Chronic Obstructive Pulmonary Disorder
8.	 Chronic Renal Disease
9.	 Coronary Artery Disease

10.	 Crohn’s Disease
11.	 Diabetes Insipidus
12.	 Diabetes Mellitus Types 1
13.	 Diabetes Mellitus Types 2
14.	 Dysrhythmias
15.	 Epilepsy
16.	 Glaucoma
17.	 Haemophilia*
18.	 HIV/Aids*

19.	 Hyperlipidaemia
20.	Hypertension
21.	 Hypothyroidism
22.	Multiple Sclerosis
23.	Parkinson’s Disease
24.	Rheumatoid Arthritis
25.	Schizophrenia
26.	Systemic Lupus Erythematosis
27.	 Ulcerative Colitis

List of chronic conditions covered:

Members receive unlimited cover for medication related to 27 listed chronic conditions.

*Limits Apply

file:enquiries%40eeb.co.za
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Caring for your smile

Basic
Dentistry

Always confirm:

	 The dentist is part of the approved network. Find a network dentist by 
visiting https://eeb.co.za/find-a-doctor/.

	 The treatment falls within your plan limits and the procedure is covered 
under the relevant tariff codes. The list of approved tariff codes can be 
viewed here: https://eeb.co.za/formulary-and-tariff-codes.

Your plan may include consultations, fillings, extractions, cleaning and scaling.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day Benefits and Hospital Benefits).

https://eeb.co.za/find-a-doctor/
https://eeb.co.za/formulary-and-tariff-codes
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Optometry 
Benefits

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day and Hospital Benefits).

Healthy vision keeps employees 
performing at their best

Members get eye care at any Specsavers store nationwide. This includes:

	 One eye test every 24 months, which covers vision testing, eye pressure checks, 
visual field screening, and help with selecting your glasses.

	 One pair of glasses (from the grey sticker range) with lenses every 24 months.

	 Bifocal and multifocal lenses are covered up to the standard bifocal limit.

Always confirm:

	 The optometrist is part of the approved network.  
Find a network optometrist by visiting https://eeb.co.za/find-an-optometrist/.

	 The treatment falls within your plan limits and the procedure is covered under 
the relevant tariff codes.

https://eeb.co.za/find-an-optometrist/
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Radiology 
and 

Pathology

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day Benefits and Hospital Benefits).

Tests and diagnostics

If your GP refers you for blood tests or X-rays, these may be covered depending on 
your plan and are subject to the formulary list and applicable tariff rates.

To avoid additional costs:

	 Ensure the referral comes from a network GP.

	 Use an approved diagnostic provider.
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Emergency 
Ambulance 

Services
In an emergency, 
every second counts 

Fast access to professional medical transport ensures employees get the urgent care 
they need without delay.

Members have 24/7 access to nationwide emergency ambulance services through 
the EEB call centre.

In a life-threatening situation, call 010 020 9008, and press 1 when prompted, share 
the full details of the emergency with the agent, and an ambulance will be dispatched 
immediately, for all medically necessary situations..

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day Benefits and Hospital Benefits).
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Trauma
Room 

Access

Fast, stress-free trauma care to help 
employees get the treatment they need 
after an accident

Accidents and unexpected injuries can occur at any time. This benefit gives 
employees quick access to medical care without the stress of unexpected costs. 

Members can receive trauma room treatment up to R5 000 per year.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day Benefits and Hospital Benefits).
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Specialist 
Consultations

When specialist treatment is needed
When further, escalated care is needed, specialist support can be crucial. 

Our plans offer members R2 500 in specialist cover per referral from a network GP, 
giving timely access to the right expertise. Cover is capped at R4 000 per policy.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day Benefits and Hospital Benefits).

To use this benefit:
	 Obtain a referral letter from your GP.

	 Contact our call centre, or have your GP do so, to confirm that the specialisation 
is covered on our approved formulary list.

	 You can choose any provider that practices in that approved specialisation. 

	 The specialist will confirm your benefits with our call centre.

	 Some specialists may require upfront payment. If so, you can claim 
reimbursement by emailing claims@eeb.co.za

mailto:claims%40eeb.co.za?subject=
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Accident 
Cover

Emergency hospital support

In an emergency:
	 If possible, call the emergency assistance number 010 020 9008 immediately.

	 Request an ambulance if needed.

	 Hospital admission will be covered with a Guarantee of Payment  
(GOP up to the approved cover amount).

	 Make sure to complete this process within 48 hours of the accident.

Accident benefits provide cover for hospital treatment resulting from accidental injury.

Failure to obtain authorisation may affect your claim.

Available on the Combined Plan ((Under Hospital Benefits).
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Maternity 
Benefits

Supporting growing families

Day-to-Day Maternity Cover
Our maternity cover includes:

	 Three growth scans (as outlined in 
your benefit schedule) and unlimited 
antenatal medication according to the 
EEB formulary.

Available on the:  
Essential Plan (Day-to-Day Benefits) and 
Combined Plan (Day-to-Day and  
Hospital Benefits).

Maternity Emergency Cover
 In Hospital maternity cover includes: 

	 Birth cover: In Hospital maternity 
cover includes: up to R25 000 for a 
natural birth (all-inclusive: hospital, 
gynaecologist) and R35 000 for 
a cesarean section (all-inclusive: 
hospital, gynaecologist, anaesthetist).

	 Authorisation is required.

Available on the:
Combined Plan (Day-to-Day and  
Hospital Benefits).
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This may include:

	 Minor ailment treatment

	 Health checks

	 Vaccinations

Each visit requires pre-authorisation.

Pharmacy 
Clinic 

Consultations
Convenient access

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan 
(Day-to-Day and Hospital Benefits).

Some plans allow you to access consultations and 
minor treatment at participating pharmacies.

To use this benefit:

	 Call your nearest participating pharmacy to book a consultation. Participating 
providers include Clicks, Dis-Chem and MediRite.

	 Once your appointment has been booked, obtain pre-authorisation by 
contacting our call centre via phone, email or WhatsApp.

	 After receiving pre-authorisation, simply attend your scheduled consultation.
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General 
Hospital 

Admissions

Hospital cover for unexpected 
illness or disease

To use this benefit:

	 If a GP refers you to the hospital, ensure the hospital contacts our customer 
services line on 010 020 9008 and select option one to obtain a Guarantee of 
Payment (GOP).

	 In case of an emergency, contact our customer service line on 010 020 9008 and 
press 1 so ambulance services can take you to the hospital.

	 Upon arrival, hospital administration must contact our customer services line on 
010 020 9008 and select option one to obtain the GOP and authorisation number.

	 Members are encouraged to make sure the hospital contacts our call centre to 
secure the GOP to avoid out of pocket payment

Unexpected illnesses or medical conditions can occur without warning. Hospital cover 
gives employees access to necessary treatment without worrying about the costs.

Members are covered for hospital admissions of up to R53 000 per illness for sudden 
medical conditions.
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Intensive 
Care 

(ICU)

Critical care support when serious 
medical emergencies arise
Serious medical emergencies may need urgent, specialised care. This benefit provides 
employees with access to critical treatment when it matters most.

Members are covered for intensive care at up to R15 000 per day, for a maximum of 5 days.

To use this benefit:

	 Hospital administration must contact our customer services line on 
010 020 9008 and select option 1 to confirm coverage and obtain the 
authorisation and Guarantee of Payment (GOP).
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Dreaded 
Disease 

Cover
Financial protection if diagnosed 
with a serious, life-changing illness
A serious illness can affect all areas of an employee’s life. This benefit offers financial 
support during challenging times, so members can prioritise their recovery.

Members are covered up to R250 000 (for the full policy life cycle, but per member  
per incident) for a defined list of dread diseases.  
Cover payouts depend on the disease stage as defined by the Standardised Critical 
Illness Definitions Project (SCIDEP).

To use this benefit:

	 The doctor or member must confirm your diagnosis and contact our customer 
services line on 010 020 9008 and select option one to verify benefits and 
obtain the Guarantee of Payment (GOP).
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Surgery

Support for necessary surgical 
procedures when you need them most
Surgical procedures can be expensive. This benefit offers financial assistance for 
necessary operations when required.

Members have access to cover for specified surgical procedures, such as 
appendectomy, hernia repair, kidney stone removal and gallbladder removal, as 
detailed in the policy document.

For unplanned surgery:

	 The member or hospital 
administration must contact our 
customer services line on 010 
020 9008 and select option one 
to obtain detailed quotations 
from the hospital, including: 
hospital costs, doctor’s fees, 
anaesthetist fees

For planned surgery:

	 The member must obtain: 

	 a medical report from their GP.

	 detailed quotations from the hospital, 
including: hospital costs, doctor’s fees, 
anaesthetist fees.

	 Once all details are collected, send them to 
enquiries@eeb.co.za for approval.

	 Once approval is received, the procedure 
can be scheduled.

Tips for using your benefit:
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Employee 
Assistance 

Programme 
(EAP)

Confidential help when you need it
If included on your plan, you have access to confidential counselling 
and advisory services.

These services may include:

	 Emotional support

	 Financial guidance

	 Legal advice

	 Trauma counselling

Your privacy is always respected.

To use this benefit:

	 Contact our call centre and choose 
the EAP, then select option five.

	 Download the EAP’s official MyHealth 
360 app from your service provider’s 
app store or visit  
https://workforce.myhealth360.co.za/

https://workforce.myhealth360.co.za/
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Stretch your monthly budget 

Grocery 
Coupons

How to use this benefit:
	 After signing up, , an SMS will be sent out at the beginning of every month, 
when new coupons may be added. 

	 Click the link to access the discount coupons website.

	 Select the items you would like discounted.

	 Generate a unique code and provide it to the cashier when making payment.

Save on more than 50 items each month, redeemable up to five times. 

Includes canned and frozen foods, dairy and desserts, pantry and household essentials, 
personal care products, and more.

Please note: Coupons may be redeemed a maximum of five times per item. 
Also, only the variant described in the coupon is available.

Happy shopping!

Available on EEB Rewards. EEB Rewards is also available as a standalone product.

Available at selected stores nationwide:
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Cell 
Phone Screen 

Repairs
Keep connected and 
productive with screen repairs
A broken phone can throw personal and work life off balance. 

This benefit ensures employees stay online and productive without extra expenses. 
Members can claim up to two screen repairs annually, with a cap of R1 500 per repair, 
helping their devices – and their communication – stay in top condition.

Please note: This offer applies to one cell phone only and cannot be split across two separate devices.

A courier will be arranged to collect your device. Repairs take up to three working days, after which your 
phone will be delivered back to you.

Available on EEB Rewards. EEB Rewards is also available as a standalone product.

How to use this benefit: 
To submit a claim, contact our call centre on 010 020 9008 and select Option 6  
to be transferred directly to our service provider.  
Alternatively, send a WhatsApp message to 072 731 4370.

What you’ll need to submit a claim

Please have the following information ready:

	 A quotation, including the repair company’s name and banking details

	 The member’s full name and ID number

	 A photo of the cracked screen

	 The phone’s IMEI (International Mobile Equipment Identity) number

	 The address where the phone should be collected
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Tutor 
Line

Help your children succeed with 
expert homework and study support
Supporting employees’ families strengthens loyalty and eases stress. The Tutor Line 
gives children the tools to excel academically, offering parents reassurance. 

Available on EEB Rewards. EEB Rewards is also available as a standalone product.

Expert academic help is available Monday to Thursday, 18:00–21:00, covering:

	 Homework assistance

	 Project research support

	 Career guidance

	 Study tips and learning strategies

Please note: This offer applies to the main member’s child dependents only.

To book a tutor:
Call our customer services line on 010 020 9008 and select option 6 to book a tutoring 
session with one of our professional tutors.
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Stay close to loved ones 
with free bus tickets
Affordable travel keeps employees connected and refreshed. 
Members can enjoy two free return bus tickets per year to any destination in South Africa. 

Tickets must be booked at least 30 days in advance, and a three-month waiting period applies.

How to use this benefit:
	 To submit a claim, contact our call centre on 010 020 9008 and select 

Option 6 to be transferred directly to our service provider. 
Alternatively, send a WhatsApp message to 072 731 4370.

Please note: This offer applies to the main member only. Members may book a maximum of one 
return ticket per trip, for up to two return trips.

Available on EEB Rewards. EEB Rewards is also available as a standalone product.

Travel 
Tickets
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Sports
Tickets

Unwind and connect with colleagues 
with free tickets to local sports events
Shared experiences boost morale, strengthen connections, and create a sense of 
reward. This benefit lets employees relax and enjoy live local sports. 

Members receive four free tickets annually to Currie Cup or PSL matches (standard seating), 
with advance booking required.

Please note: This offer applies to the main member only. Members may book a maximum of one 
ticket per game, for up to four games.

Available on EEB Rewards. EEB Rewards is also available as a standalone product.

How to use this benefit:
	 To submit a claim, contact our call centre on 010 020 9008 and select 

Option 6 to be transferred directly to our service provider.  
Alternatively, send a WhatsApp message to 072 731 4370.
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How to 
Submit a 

Claim For 
Reimbursement/

Refund

To claim:
1.	 Request a detailed invoice from the provider.

2.	 Ensure the invoice includes the provider’s practice number 

and treatment details.

3.	 Submit your claim via claims@eeb.co.za.

In some cases, you may need to pay upfront 
and submit a claim for reimbursement.

Claims are reimbursed according to your plan limits and tariff rates.

To avoid paying upfront, always try to use network providers.

Available on the Essential Plan (Day-to-Day Benefits) and Combined Plan (Day-to-Day and 
Hospital Benefits).

mailto:claims%40eeb.co.za?subject=


Essential Employee Benefits (Pty) Ltd Reg. is a Registered Financial Services Provider (FSP # 46244). EEB is insurance based and is NOT a 
medical aid. Underwritten by Lion of Africa Life Assurance Company Ltd, a licensed life insurer and an authorised financial services provider. 
FSP No 15283 *Membership subject to scheme rules and other Ts and Cs.

30

Important to 
Remember

	 Always confirm that your provider is part of the network.

	 Some benefits require authorisation.

	 Waiting periods may apply.

	 Keep your contact details updated.

If you are unsure, contact us before incurring costs.



If you need assistance with:
	 Understanding your benefits

	 Finding a network provider by visiting www.eeb.co.za/find-a-doctor  

	 Submitting a claim

	 Requesting authorisation

We’re 
Here to 

Help

Essential Employee Benefits (Pty) Ltd Reg. is a Registered Financial Services Provider (FSP # 46244). EEB is insurance based and is NOT a medical aid. 
Underwritten by Lion of Africa Life Assurance Company Ltd, a licensed life insurer and an authorised financial services provider. FSP No 15283 *Membership 
subject to scheme rules and other Ts and Cs.

	 Website: www.eeb.co.za 
	 Member Support Email: enquiries@eeb.co.za 
	 Healthcare Claims Email: claims@eeb.co.za 
	 Funeral Claims Email: funeralclaims@eeb.co.za 
	 Call Centre: 010 020 9008
	 WhatsApp: 060 072 8106

Contact Us

Your health matters. Your support matters. And we are here when you need us.
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